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It is with great pride that we introduce the third cohort of the Master  
of Management in International Arts Management, awarded jointly by 
HEC Montréal and Southern Methodist University, in collaboration with 
SDA Bocconi School of Management.

These 10 students from six countries 
have successfully completed the  
challenging and intensive one-year  
master’s program given in four countries:  
the United States, Canada, Italy 
and (for a 10-day campus abroad) 
Colombia.

In this era of globalization, cultural 
organizations are going international: 
companies are forging alliances with 
their counterparts abroad, exhibitions 
are being shared by institutions 
worldwide, arts leaders are visiting 
festivals around the world and inviting 
foreign companies to perform in 
their cities. A whole generation of 
leaders blazed the path for these 
international collaborations, creating 
the management tools they needed to 
do business successfully. They paved 
the way and it is now up to the next 
generation to carry on where their 
predecessors left off.

Understanding how to adapt to 
foreign contexts, which is a must  
in today’s world, is easier done 
once we have lived the experience. 
We commend these graduates 
who have studied international 
arts management with experts and 
practitioners, who have learned from 
colleagues from around the world  
and who successfully adapted to  
four different cultural environments.

Congratulations to our alumni.  
We wish each one of you success in 
your career as a global arts manager.

A WORD FROM THE HEADS 
OF THE PROGRAM

François Colbert 
HEC Montréal

Zannie Voss 
Meadows School of the Arts 
Southern Methodist University

Alex Turrini 
SDA Bocconi
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The Master of Management in International Arts Management (MMIAM) 
program offers high-calibre international training that draws on the 
expertise of four of the world’s top-ranked educational institutions 
in the area of cultural management: Southern Methodist University, 
Dallas, Texas, United States; HEC Montréal, Quebec, Canada; 
SDA Bocconi, Milan, Italy; and, for the campus abroad, Universidad 
de Los Andes, Bogotá, Colombia.

The objective of the program is to 
prepare and train a new generation 
of managers within the performing 
arts, the heritage sector (museums, 
historic sites) and the cultural 
industries (film, publishing, sound 
recording, broadcasting).

Graduates of the program have 
competency in four areas that are 
essential to the work of any cultural 
organization, based on the perspective 
that it is the artist who creates works 

of art and the manager who presents 
them to the world. These four areas 
of competency are: 
 › designing and implementing 
a cultural project

 › selling a cultural product in 
domestic and foreign markets

 › ensuring the financial stability 
of the organization

 › mastery of the tools that 
support the organization

www.master-in-international-arts-management.com

THE PROGRAM
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CAREER OBJECTIVES: 
 › Lya Alonso seeks to put the 
“international” component 
of her degree to use and 
get experience across the 
globe. She aims to work at 
large-scale cultural events, 
either in a strategic planning 
or managerial capacity. 
Since Lya is passionate about 
film, getting involved in 
an international film festival 
would be the best fit, but she 
would be happy to join any 
organization that truly tackles 
issues around education, 
innovation, diversity, 
exchange or dialogue.

 › CONTACT: 
 › p_lya@hotmail.com
 › lya.alonso@icloud.com
 › +52 133 1025 1919

LYA ALONSO

Lya Alonso was born and raised in Mexico, but more than a Mexican 
woman, Lya sees herself as a global citizen; in a world that seems eager 
to put up walls, she still believes in building bridges. She is passionate 
about traveling, and doing it from a young age made her well versed 
in dealing with people from diverse cultures and nationalities.

She holds an undergraduate degree in Communication Sciences 
from ITESO in Guadalajara, Mexico. As part of the program she did 
a semester abroad on Public Relations at UADE in Buenos Aires, 
Argentina. During her studies, she surrounded herself with creative and 
energetic people, and being a self-starter herself, Lya began developing 
collective and personal projects in a variety of disciplines including film, 
theatre and media. This allowed her to polish her fundraising skills, 
among other things.

Lya is now an experienced producer and, while her area of expertise 
is the audiovisual field, specifically advertising, she has collaborated 
in large-scale international events, such as the International Film Festival 
in Guadalajara and the 2011 Pan American Games held in Guadalajara. 
She has worked with organizations of all sizes, which has led her to team 
up with professionals across departments and broaden her mindset.

For Lya, the MMIAM program was the perfect opportunity to step away 
from the advertising sector and redirect her career toward the arts 
management field. What drives this new phase for her is the possibility 
of making her own contribution to art projects with a strong social 
component.

She recognizes the challenges that comes with this decision. But as 
any other Mexican, Lya also understands uncertainty and is able to 
plan and build in a changing environment. She is analytical, resourceful 
and determined, skills that surely will serve her in this new stage of 
her career.
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CAREER OBJECTIVES: 
 › Mariana seeks a position in 
strategic planning, insight 
development or consulting 
for organizations in the visual 
arts. She is also interested 
in designing consumer 
experiences for the arts and 
culture in general, exploring 
the wide array of ways in 
which people can relate to 
culture. She would like to 
work in contexts offering 
international experiences.

 › CONTACT: 
 › mariana.cascante@gmail.com
 › +57 315 261 0668

MARIANA CASCANTE

Mariana Cascante is a curious and resourceful person who enjoys art, 
management and languages. Her attention to detail would make her 
an excellent editor, but she is an industrial engineer with a Master’s in 
the same field from Universidad de los Andes in Bogotá, Colombia. 
Her interest in management and culture led her to pursue a certificate 
in international business while finishing her undergraduate studies.

Most of her professional experience has been dedicated to market 
research and understanding consumer behaviour, and exploring and 
determining what drives consumer decisions about products and 
services. After completing the MMIAM program, she believes that a 
key aspect of cultural products lies in designing a seamless consumer 
experience, which should take into account all the different touchpoints 
consumers have with cultural institutions. With this in mind, collecting 
and analysing data to give insights to management, designing targeted 
programming to support cultural organizations’ objectives and using 
technology to enhance experiences with art are areas of interest to her.

Given the challenges that the cultural field faces, she is also interested 
in the sustainability of cultural organizations, in the environmental and 
structural conditions in which they can develop and thrive, and in the 
role played by collaboration among institutions.

She has volunteered in activities related to the cultural field, such as 
“Feria del Millon” or “The Million Fair”, an art fair created to promote 
the work of emerging artists in Colombia, serving both as a platform 
for artists to show their work and as a marketplace to foster the 
development of new art collectors. Mariana has also been involved with 
foundations devoted to bringing art and basic education to children in 
disadvantaged communities in her hometown. She is fluent in Spanish 
and English and has an intermediate level of French.
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CAREER OBJECTIVES: 
 › Anne’s goal is to use her 
knowledge and skills in visual 
arts to create opportunities 
and projects for people from 
Québec on an international 
level.

 › CONTACT: 
 › damours.anne@gmail.com
 › LinkedIn: 
Anne D’Amours Mc Donald

 › +1 418 925 9804

ANNE D’AMOURS MC DONALD

Anne D’Amours Mc Donald was born and raised in Québec City, 
Canada. She holds a bachelor’s degree in Fine Arts from Laval University 
in Québec City with a minor in Business Administration. In 2015, she 
completed a master’s in Fine Arts at Laval University, focusing on the 
impact of museum displays in contemporary art exhibitions. Concurrently, 
as a painter and printmaker, she pursued an artistic career and participated 
in international art residencies and local exhibitions.

Before earning a second master’s degree in International Arts 
Management (MMIAM), she worked with museums, galleries, event 
curators and administrators to mount exhibitions; her specialization was 
exhibition planning management and event planning.

As an MMIAM graduate student, her research focused on the promotion 
and advertising of art events, studying the Venice Biennale and its impact 
on the development of cultural events worldwide. The MMIAM degree 
truly combined Anne’s two main interests, art and business, with the 
topics that drive her – economics, politics, culture and event planning.

Now, as an arts manager, she is excited by the challenges of the arts and 
culture field. Shortly after graduation, she returned to Québec City to 
work at Manif d’art – The Québec City Biennial – in communications and 
marketing. This experience presented a new challenge as the Biennial 
attracted local, national and international media interest.

Now that the Biennial has ended, Anne is moving forward in her 
international arts management career; she is moving to Paris to work 
at the Délégation du Québec à Paris as a cultural project manager. 
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CAREER OBJECTIVES: 
 › Charlotte would like to gain 
more practical knowledge in 
managing art collections and 
sales. She is also interested 
in gaining work experience 
in a foundation, institution or 
other non-profit organization 
in the visual arts field.

 › CONTACT: 
 › charlotte.diwan@gmail.com
 › +41 78 690 3227

CHARLOTTE DIWAN

Charlotte Diwan was born and grew up in Geneva, Switzerland. She 
then obtained a B.A. in International Relations from the Queen Mary 
University of London. Throughout her studies, Charlotte interned several 
times in a human rights NGO working in development/outreach and 
advocacy. During her studies, her interests varied from international 
governance to political and cultural theory. She also developed her 
enthusiasm for visual arts by regularly attending art fairs and exhibitions, 
and developed an interest in the intersection of politics and visual 
arts. She wrote her bachelor’s thesis on the development of American 
abstract expressionism in the United States during the Cold War, 
exploring cultural diplomacy and ideology. After graduating in 2008, 
Charlotte worked for a gallery and art dealing/advisory company in 
Geneva where she was able to develop skills in art history, cataloguing 
and the international art market. She was introduced to more practical 
tasks such as helping organize exhibitions, communicating with other 
galleries and actors in the art world, managing art collections, and 
archiving and inventorying work.

During the MMIAM program, Charlotte focused on visual arts institutions 
and the art market. She was also interested in art law, non‑profit 
management, marketing and business planning. Her final thesis focused 
on art market dynamics and the promotion of conceptual art since 
the 1960s. In her thesis, she studied the Italian avant-garde movement, 
Arte Povera, in an attempt to illustrate how a movement which emerged 
as a reaction to a particular context was successfully promoted 
internationally alongside other conceptual trends.

Following graduation, Charlotte began an internship at the international 
art gallery Hauser & Wirth in London. She started by working at the 
front office where she helped with the running of the gallery space 
and assisted in the planning of external and internal events. She then 
switched to registrar work in the gallery’s offices.
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CAREER OBJECTIVES: 
 › Currently Kassidy is growing 
her skills as a digital 
freelancer, working with 
diverse clients to support 
their digital brand presence 
and manage their e-marketing 
campaigns. In the future, 
Kassidy’s career objective is 
to use her skillset to support 
the arts at the community 
level, building capacity for 
organizations and connecting 
them to people physically, 
socially and digitally.

 › CONTACT: 
 › kassidy.jacqueline@gmail.com
 › +1 913 486 4173

KASSIDY JACQUELINE GREINER

Kassidy Jacqueline Greiner’s diverse interests in arts and culture have 
been long‑time fixtures in her life. As a professional ballet dancer, 
Kassidy performed with dance companies throughout the U.S. including 
Ballet Tucson, Nashville Ballet and the Richmond Ballet. Her favourite 
ballet performed is Serenade by George Balanchine. She supplemented 
her career as a performing artist with work in arts administration and 
development.

Kassidy holds a bachelor’s degree in Foreign Language with a 
concentration in Spanish and a minor in Mediterranean Studies from 
Virginia Commonwealth University. During her undergraduate career, 
she studied abroad at Universidad de Córdoba in Spain and served as a 
mentor to the International Buddy Exchange Program. In her senior year 
internship, Kassidy designed a preschool Spanish immersion program 
serving the children of university faculty and staff.

After witnessing firsthand the challenges faced by regional arts 
organizations, Kassidy decided to leave her performing career in order 
to explore ways to foster change from a more macro perspective. The 
MMIAM program merged Kassidy’s lifelong passion of the arts with 
her interests in education and international business, culminating in 
her master’s degree. Her thesis focused on leadership succession and 
transition in arts companies. Other interests include the visual arts, 
yoga and travel.
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CAREER OBJECTIVES: 
 › Within the field of arts 
management, Tiffanie 
is particularly excited 
about projects related to 
international cooperation 
in the arts, community 
engagement, art therapy, 
arts for social change, 
geopolitics in the arts 
and innovative ways to 
fund culture. Positions in 
management, strategic 
planning or fundraising are 
areas where she could make 
the biggest contribution 
to a cultural organization.

 › CONTACT: 
 › tiffanie.guffroy@gmail.com
 › +1 514 625 2725

TIFFANIE GUFFROY

Tiffanie Guffroy is an experienced project manager in the field of arts 
and culture. She studied and worked in seven different countries, 
which makes her a really adaptable, creative and multi-cultural leader 
in the field. She currently holds the position of partnership manager for 
Exeko (www.exeko.org), a Canadian organization that uses culture and 
creativity for the social inclusion of marginalized communities.

Her professional career as an international arts coordinator really took 
off with the organization of “Ulysses 2009”, a multinational travelling 
project centered around literature and peace in the Mediterranean 
region. This experience in Malta, Tunisia, Libya, Cyprus and Lebanon 
enabled her to understand more clearly how international cultural 
cooperation could have concrete and powerful impacts.

Over the years, Tiffanie had the opportunity to develop a broad range 
of skills and knowledge about various subjects directly related to 
culture and management. These include, among others: fundraising 
(National Theatre School of Canada in Montréal), project management 
in the private sector (Eurometropolis cross-border agency in Kortrijk, 
Belgium), project management in a public administration context 
(Conseil économique, social et environnemental régional [Regional 
Economic, Social and Environmental Council] in Lille, France), creation 
and management of not‑for‑profit organizations (Conte sur tes doigts/
Signes de sens, Lille, France).

She holds two degrees from some of the top universities in the 
world: a Master of Management in International Arts Management 
(SMU in Dallas, USA, HEC in Montréal, Canada, Bocconi in Milan, Italy 
and Los Andes in Bogotá, Colombia) and a Master in Political Science 
(Sciences Po in Lille, France and Göteborgs Universitet in Gothenburg, 
Sweden). Her Master’s theses dealt with European cultural policies 
in countries which had recently joined the European Union (2008) 
and the evaluation of artistic practices in international development 
projects (2016).

She is fluent in English and French, and is proficient in Spanish, 
Italian, German, Dutch and Swedish. She has French citizenship 
and permanent residency in Canada, which allows her 
to work easily anywhere in Canada or in Europe. 
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CAREER OBJECTIVES: 
 › Brendan is dedicated to 
providing sound leadership 
for performing arts 
organizations which are 
engaged in large-scale 
projects that bring together 
national and international 
stakeholders and partners. 
He is interested in envisioning, 
instigating, managing 
and supporting visionary, 
rigorous and groundbreaking 
artistic activities within the 
performing arts sector.

 › CONTACT: 
 › brendan@misterbrendanhealy.com
 › +1 647 235 0314

BRENDAN HEALY

Brendan Healy is an award-winning theatre director who has worked 
across Canada. He is a proven cultural leader and arts manager with a 
strong background in artistic programming, strategy, finance, marketing 
and fundraising.

Originally from Montréal, Brendan began his career as an actor but 
switched to directing after a stint of interning in New York City under 
Richard Maxwell who is considered to be one of America’s most 
influential theatre‑makers. Brendan attended the National Theatre 
School of Canada’s Directing Program and trained extensively with 
one of the pioneers of the American avant-garde, Anne Bogart, and 
the SITI Company before eventually relocating to Toronto in 2006. 
Brendan quickly established himself as a central figure in the city’s 
theatre scene. Over the past decade, his shows have garnered multiple 
Dora Mavor Moore Awards and he is a recipient of the Ken McDougall 
and the Pauline McGibbon awards for directing. From 2009-2015, 
Brendan was the Artistic Director of Buddies in Bad Times Theatre 
in Toronto. During his time at Buddies, the company experienced an 
unprecedented period of artistic success with a string of celebrated 
productions. Brendan is also a regular instructor at the National Theatre 
School and he has taught seminars at Concordia University, York 
University, Brock University, and the University of Lethbridge.

Brendan is passionate about the role that the performing arts play in 
the social, educational and economic health of communities. He is also 
interested in innovation in the cultural sector. His thesis “Organization 
innovation in nonprofit theatre: The managerial structures and processes 
of the Battersea Arts Centre” allowed him to dive deeply into the practices 
of one of the world’s most innovative theatre companies.
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CAREER OBJECTIVES: 
 › Brittany’s goal is to use her 
communications background 
in a visual arts and cultural 
context. She is interested in 
working with museums, local 
arts councils and government 
agencies. Brittany is open 
to international professional 
experiences.

 › CONTACT: 
 › jby8989@gmail.com
 › brittanyyjohnson.com
 › LinkedIn: 
Brittany Yvonne Johnson

 › +1 281 797 0161

BRITTANY YVONNE JOHNSON

Brittany Yvonne Johnson was born and raised in Houston, Texas. 
She holds a bachelor’s degree in International Relations and in Spanish 
from Texas A&M University as well as a master’s in Journalism from the 
University of Texas at Austin. As a part of her undergraduate studies, she 
spent a semester in Granada, Spain. During her undergraduate studies, 
her interest in cultural and project management was piqued due to her 
time working with Brazos Valley Worldfest, an annual cultural heritage 
festival held in College Station, Texas. Brittany served as a volunteer for 
two years before holding a co-chair position for two years.

Prior to joining MMIAM, she worked in the communications departments 
of both Mexic-Arte Museum in Austin, Texas and the San Francisco 
Museum of Modern Art (SFMOMA) in California. Additionally, she served 
for several years as the Communications and Social Media Manager 
for Wheeler Avenue Baptist Church. In this role, she led a team in 
re-conceptualizing the organization’s communication strategies, focusing 
heavily on establishing and maintaining the organization’s presence online. 
Brittany used her storytelling skills to balance the organization’s need to 
continue the tradition of supporting their 14,000+ members and the need 
to reach Houston’s large, diverse and growing community. Additionally, 
she developed skills in web and app design, project management, media 
relations, community development, and strategic planning.

She enrolled in MMIAM to gain competencies in business strategies, 
including data‑analytics, and financial administration; she additionally 
sought to understand arts and culture managerial perspectives on an 
international level.

Brittany believes that arts and culture have the ability to positively affect 
people’s lives. She continues to be interested in international relations, 
communications and project management, and would like to use these 
skills in an arts and cultural context.  
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CAREER OBJECTIVES: 
 › Robert aims to work as a 
producer or senior manager 
in the performing arts in 
an international capacity. 
Using technology, he wants 
to integrate and innovate 
different cultural activities 
to provide new experiences 
for audiences.

 › CONTACT: 
 › robert.obrien100@gmail.com
 › +1 860 573 5148

ROBERT O’BRIEN

Originally from Hartford, Connecticut, Robert O’Brien has been involved 
in the performing arts for years in many disciplines. After developing a 
passion for music in high school, he decided to pursue a Bachelor of Music 
degree in voice at McGill University in Montréal with a complementary 
minor in philosophy.

In addition to performing, Robert started managing cultural organizations 
in high school and into college where he served as treasurer and producer 
for a collegiate theatre company. After graduating, Robert continued 
working with Opera McGill as stage manager, an organization with whom 
he sang as a student.

Robert continued managing the arts professionally with multiple 
organizations, including at the Adirondack Theatre Festival, as the general 
management intern, an intensive experience that allowed him to be 
involved in all facets of theatre administration. Most recently, he held 
the position of Business Associate with TheaterWorks, an award-winning 
theatre company in his hometown.

Robert is also involved in the Commercial Theatre Institute’s 14-week 
producer training program, where he aims to learn more about and work 
in the commercial theatre industry.

Robert has a variety of interests in arts and culture, history, and beyond, 
which he tries to incorporate into everything he does. He still performs 
in opera and musical theatre, most recently appearing in Connecticut 
with Madison Lyric Stage.
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CAREER OBJECTIVES: 
 › After much consideration, 
Kirby decided she’s not 
quite done with school! In 
the fall of 2017, she will be 
continuing her graduate 
studies in 17th century Italian 
art at The Courtauld Institute 
of Art in London, and hopes 
to eventually become either 
a museum curator or a 
professor of art history.

 › CONTACT: 
 › k.richards.m@gmail.com
 › +1 214 535 7050

KIRBY RICHARDS

Born and raised in Dallas, Texas, Kirby Richard’s interests have been 
shaped by both her native city’s unique cultural environment and her 
travels abroad. She graduated Phi Beta Kappa with dual degrees in 
Art History and History from the Honors College at Texas Christian 
University (TCU) in Fort Worth, and double minored in Italian and 
Classical Studies. She also spent a semester studying abroad in 
Florence, Italy, traveling extensively throughout Europe to write her 
art history thesis on the 17th-century painter Guido Cagnacci. She also 
wrote a history thesis on urban planning and the Dallas Arts District.

Kirby worked for two years at the Kimbell Art Museum alongside the 
curator of European art, where she contributed to exhibits including 
Bernini: Sculpting in Clay, The Brothers Le Nain, and Casanova: The 
Seduction of Europe. She also assisted as an exhibitor at the Dallas Art 
Fair with the New York gallery Geary Contemporary. Kirby is currently 
the Assistant to the Associate Dean in the John V. Roach Honors 
College at TCU, where she coordinates special research projects and 
manages social media.

The MMIAM program was an invaluable experience for her, providing 
a wealth of knowledge in new disciplines, unique levels of access to 
cultural institutions and managers, and greater clarity regarding her 
career path. Her master’s thesis explored issues surrounding marketing 
in museums, focusing particularly on best practices regarding Millennial 
visitor engagement in both digital and physical spaces.


